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HIV Data Collection and Presentation Format

The following summary of the federal Health Resource Service Administration6 S(HRSA)

HIV/AIDS Bureau's (HAB) Quality Management (QM) Indicators for the San Fr anci sco0s
Health Services (HHS) - Center of Excellence (CoE) services model are based on the national

standards disseminated by HRSA. Additionally, this summary report is the initial data run using

the ARIES database, which is programmed to comply with all State and Federal reporting

formulas. It should be further noted that these federal standard QM indicators vary from local

contractual CoE QM indicators, which were developed with provider input and run off of the

Reggie database.

Data runs were conducted on 3/19/2010 and the measurement year was the calendar year
2009. The total unduplicated client count (UDC) for all CoEs combined was 2,680 (N=2680).
All indicators were based upon a client receiving at least one Primary Care visit during the
measurement year (n=2168) or 80.9% of the total UDC.

The following chart and narrative format is used for each QM indicator:

e The first chart of each indicator measured reflects the results for COE separately and the
CoE systemwide result.

e The second chart removes the CoE which conducts services in a jail setting and
therefore has no control over the client length of stay which is a key element for most
indicators criteria. The second chart utilizes the same data breakout as described for
the first chart.

Definition, Analysis and Discussion of QM Indicators

Medical Visits Indicator: Percentage of clients with HIV infection who had two or more medical
visits at least three months apart within an HIV care setting in the measurement year. New
clients who received a primary care visit within the last three months of the measurement year
are excluded. There is no national threshold performance level for this indicator. The local
performance level goal for a similar indicator is currently set at 85%.

Medical Visits Analysis: There is no national consensus on performance level threshold for
this indicator. The 85% local performance level threshold goal was neither met collectively nor
by any individual CoE.

Reasons for not meeting the threshold goal(s) could be:a)cl i ent s are medically
require less frequent visits than the three month criteria used for this indicator; b) missed or
rescheduled appointments place client beyond criteria range; c) clients were discharged from

program services but are stilllist ed as fiact i v elientsiwere teahsierbed ® anpthed )

CoE received service in criteria time line but due to limitations of data run, a client could not be

tracked across the CoE system -fi s i | 0 ; aad &) thecserdice data entry is not complete for

all client visits.
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Medical Visits

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

CoE
Combined
(n=2168)

Medical Visits 81.2% 65.8% 69.5% 80.4% 58.1% 82.1% 81.3% 76.8%

COEA | COEB| COEC| COED| COEE| COEF | CoEG
(n=723) | (n=354) | (n=246) | (n=46) | (n=74) | (n=442) | (n=283)

The first medical visits chart indicates the performance level range of 65.8% to 82.4% among
the individual CoE(s) rank between the 77.4 to 96.9 percentile of meeting the local threshold
goal. The CoE systemwide performance level of 76.8% ranks in the 90.4 percentile of meeting
the local threshold goal.

Performance levels without jail setting:

Medical Visits
85.0%
80.0%
75.0%
70.0%
65.0%
60.0%
CoE
CoEH CoE | CoE J CoE K CoE L CoE O Combined
(n=723) (n=246) (n=45) (n=74) (n=442) (n=283) (n=1814)
Medical Visits 81.2% 69.5% 80.4% 82.4% 82.1% 81.3% 79.9%

The second medical visits chart indicates the performance level range of 69.5% to 82.4%
among the individual CoE(s) rank between the 81.8 to 96.9 percentiles of meeting the local
threshold goal. The CoE systemwide performance level of 79.9% ranks in the 94 percentile of
meeting the local threshold goal.
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CD4 Tests Indicator: Percentage of clients with HIV infection who had 2 or more CD4 T-cell
counts performed in 2009. The national performance level goal for this indicator is currently set
at 90%. The local performance level goal for a similar indicator is currently set at 85%.

CD4 Tests Analysis: The 90% national or the 85% local performance level threshold goal was
neither met collectively nor by any individual CoE.

Reasons for failing to meet the national and local threshold goal(s) could be: a) Providers are
using another surrogate marker to measure and test medication effectiveness (viral load testing)
therefore CD4 testing is less frequent for those on HAART; b) clients were discharged from

program services but are st jd)lclientsiwert wathsferaed tofiact i v
another CoE received service in criteria time line but due to data run limitations (thes i | o )ef f ect

still included in client base number, and d) the test results data entry is not complete for all
clients.

CD4 Tests

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%

20.0%
10.0%
0.0%

COEA | CoEB| COoEC| COED| CoEE | CoEF | CoEG Coﬁzied
(n=723) | (n=354) | (n=246) | (n=46) | (n=74) | (n=442) (n=283) ' o) co

H CD4 Tests 62.8% 28.5% 23.2% 76.1% 58.1% 56.6% 32.5% 47.6%

The first CD4 Tests chart indicates the performance level range of 23.2% to 76.1% among the
individual CoE(s) rank between the 25.8 to 84.6 percentiles of meeting the national threshold
goal. The individual CoE(s) performance level range rank between the 27.3 to 89.5 percentiles
of meeting the local threshold goal. The CoE systemwide performance level of 47.6% ranks in
the 52.9 percentile of meeting the national and 56 percentile of meeting the local threshold goal.
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Performance levels without jail service setting:

CD4 Tests
80.0%
60.0%
40.0%
20.0% i i
0.0%
CoEH CoE | CoE J CoE K CoE L CoE O Coﬁ(k))lizned
(n=723) | (n=246) (n=45) (n=74) (n=442) | (n=283) (n=1814)
HCD4 Tests 62.8% 23.2% 76.1% 58.1% 56.6% 32.5% 51.3%

The second CD4 Tests chart indicates the performance level range of 23.2% to 76.1% among
the individual CoE(s) rank between the 25.8 to 84.6 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range rank between the 27.3 to 89.5
percentiles of meeting the local threshold goal. The CoE systemwide performance level of
51.3% ranks in the 57 percentile of meeting the national and 60.4 percentile of meeting the local

threshold goal.
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PCP Prophylaxis Indicator: Percentage of clients with HIV infection and a CD4 T-cell count
below 200 cellss/mm3 who were prescribed PCP prophylaxis. The national performance level
goal for this indicator is currently set at 95%. The local performance level goal for a similar
indicator is currently set at 85%.

PCP Prophylaxis Analysis: The 95% national or the 85% local performance level threshold

goal were not met collectively in both charts. One CoE exceeded the both the national and local

performance level threshold.

Reasons for failing to meet the national and local threshold goal(s) could be: a) data element

was entered as Aunknowno as opposedouldbeextludedd medi c
from calculation, and b) data entry is not complete for all clients.

PCP Prophylaxis

120.0%
100.0%
80.0%
60.0%

40.0%
0.0% S
CoE

CoE A CoEB CoEC | CoED CoEE CoEF CoE G Combined
(n=111) | (n=36) (n=17) (n=9) (n=13) (n=60) (n=25) (n=2168)

E PCP Prophylaxi 96.4% 38.9% 5.9% 44.4% 53.8% 66.7% 72.0% 70.5%

The first PCP Prophylaxis chart indicates the performance level range of 5.9% to 96.4% among
the individual CoE(s) rank between the 6.2 to 101.5 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range rank between the 6.9 to 113.4
percentiles of meeting the local threshold goal. The CoE systemwide performance level of
70.5% ranks in the 74.2 percentile of meeting the national and 82.9 percentile of meeting the
local threshold goal.
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Performance levels without jail service setting:

PCP Prophylaxis

120.0%
100.0%
80.0%
60.0%
40.0%
20.0%
0.0% —
COEH | COEl | oo COEK | CoEL | CoEO Coﬁzie g
(n=111) (n=17) (n=13) (n=60) (n=25) (n=235)
W PCP Prophylaxi 96.4% | 59% | 44.4% | 53.8% | 66.7% | 72.0% | 75.3%

The second PCP Prophylaxis chart indicates the performance level range of 5.9% to 96.4%
among the individual CoE(s) rank between the 6.2 to 101.5 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range rank between the 6.9 to 113.4
percentiles of meeting the local threshold goal. The CoE systemwide performance level of
75.3% ranks in the 79.3 percentile of meeting the national and 88.6 percentile of meeting the

local threshold goal.
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HAART Indicator: Percentage of clients with AIDS who are prescribed HAART. The national
performance level goal for this indicator is currently set at 80%. The local performance level
goal for a similar indicator is currently set at 85%.

HAART Analysis: The 80% national threshold goal was met collectively in both charts. The
85% local threshold goal was met systemwide when excluding jail based CoE services.
Additionally, four (57.1%) individual CoE in the first chart and four (66.7%) in the second chart
exceeded both the national and local goals.

Reasons for failing to meet the national and local threshold goal(s) could be: a) data element
was not updated to indicate client on HAART, and b) data entry is not complete for all clients.

HAART

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

CoE
Combined
(n=2168)

H HAART 90.3% 58.2% 93.7% 84.1% 87.0% 82.9% 89.7% 83.3%

CoOEA | COEB | COEC | CoED | COEE | CoEF | CoEG
(n=659) | (n=323) | (n=175) | (n=44) | (n=77) | (n=374) | (n=234)

The first HAART chart indicates the performance level range of 58.2% to 93.7% among the
individual CoE(s) rank between the 72.8 to 117.1 percentiles of meeting the national threshold
goal. The individual CoE(s) performance level range rank between the 68.5 to 110.2 percentiles
of meeting the local threshold goal. The CoE systemwide performance level of 83.3% ranks in
the 104.1 percentile of meeting the national and 98 percentile of meeting the local threshold
goal.
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Performance levels without jail service setting:

96.0%
94.0%
92.0%
90.0%
88.0%
86.0%
84.0%
82.0%
80.0%
78.0%
76.0%

HAART

CoEH
(n=659)

CoE |
(n=175)

CoE J (n=44

}

CoE K
(n=77)

CoEL
(n=374)

CoE O
(n=234)

CoE
Combined
(n=1563)

H HAART

90.3%

93.7%

84.1%

87.0%

82.9%

89.7%

88.5%

The second HAART chart indicates the performance level range of 82.9% to 93.7% among the
individual CoE(s) rank between the 97.5 to 117.1 percentiles of meeting the national threshold
goal. The individual CoE(s) performance level range rank between the 97.5 to 110.2 percentiles
of meeting the local threshold goal. The CoE systemwide performance level of 88.5% ranks in
the 110.6 percentile of meeting the national and 104.1 percentile of meeting the local threshold

goal.
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Hepatitis C Screening Indicator: Percentage of clients for whom Hepatitis C (HCV) screening
was performed at least once since the diagnosis of HIV infection. The national performance
level goal for this indicator is currently set at 95%. The local performance level goal for a similar
indicator is currently set at 85%.

Hepatitis C Screening Analysis: The 95% national threshold goal was not met collectively in
either chart. Two CoE exceeded the 95% the national performance level threshold. The 85%
local performance threshold goal was met collectively in both charts. Additionally, 6 individual
CoE (85.7% in first chart and 100% in the second chart) met or exceeded the local threshold.

Reasons for failing to meet the national and local threshold goal(s) could be: a) data element

was entered as Aunkmmoowh omadi oaglploy eidnld ececluded o

from calculation; and b) data entry is not complete for all clients.

Hep C
120.0%
100.0%
80.0%
60.0%
40.0%
20.0%
0.0%
CoE A CoEB CoEC CoED CoE E CoE F CoE G Coriglizned
(n=723) | (n=354) | (n=246) | (n=46) (n=74) | (n=442) | (n=283) (n=2168)
|i Hep G 87.7% 64.1% 97.2% 87.0% 90.5% 95.9% 87.3% 86.6%

The first Hepatitis C Screening chart indicates the performance level range of 64.1% to 97.2%
among the individual CoE(s) rank between the 67.5 to 102.3 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range rank between the 75.4 to 114.4
percentiles of meeting the local threshold goal. The CoE systemwide performance level of
86.6% ranks in the 91.2 percentile of meeting the national and 101.9 percentile of meeting the
local threshold goal.
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Performance levels without jail service setting:

98.0% ~
96.0% -
94.0% -
92.0% -
90.0%
88.0% -
86.0% -
84.0% -
82.0%
80.0%

Hep C

CoEH
(n=723)

CoE |
(n=246)

CoE J (n=4%

CoE K (n=74

CoEL
(n=442)

CoE O
(n=283)

CoE
Combined
(n=1814)

HEHepC 87.7%

97.2%

87.0%

90.5%

95.9%

87.3%

91.0%

The second Hepatitis C Screening chart indicates the performance level range of 87% to 97.2%
among the individual CoE(s) rank between the 91.6 to 102.3 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range rank between the 102.4 to 114.4
percentiles of meeting the local threshold goal. The CoE systemwide performance level of 91%
ranks in the 95.8 percentile of meeting the national and 107 percentile of meeting the local

threshold goal.
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Syphilis Screening Indicator: Percentage of adult clients with HIV infection who had a test for
syphilis performed within the measurement year. The national performance level goal for this
indicator is currently set at 90%. The local performance level goal for a similar indicator is
currently set at 85%.

Syphilis Screening Analysis: The 90% national performance level threshold goal were not
met collectively in either chart. The 85% local performance level threshold goal was not met
collectively in the first chart and was met in the second chart. One (14.2%) CoE met and
exceeded the national and two (33.3%) CoE met and exceeded local performance goals.

Reasons for failing to meet the national and local threshold goal(s) could be: a) data element
was entered as fAunknowno as opposed to Anot medic
from calculation, and b) data entry is not complete for all clients.

Syphilis Screening

120.0%
100.0%
80.0%
60.0%

40.0%
0.0%

CoE
CoEA| CoEB| CoEC| CoED| CoEE| CoEF | CoEG |Combine

(n=723) | (n=354)| (n=246)| (n=46) | (n=74) | (n=442)| (n=283)| d
(n=2168)

# Syphilis Screenine 84.0% | 40.3% | 70.7% | 82.6% | 89.2% | 100.0% 78.5% | 78.0%

The first Syphilis Screening chart indicates the performance level range of 40.3% to 100%
among the individual CoE(s) rank between the 44.8 to 111.1 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range is between the 47.4 to 117.6
percentiles of meeting the local threshold goal. The CoE systemwide performance level of 78%
ranks in the 86.7 percentile of meeting the national and 91.8 percentile of meeting the local
threshold goal.

Pagel2of 16



DRAFT 2008ummary Report of HAB QM Indicators

Performance levels without jail service setting:

Syphilis Screening

120.0%
100.0%
80.0%
60.0%
40.0%
20.0%
0.0%
COEH | CoEl | CoEJ | COEK | CoEL | CoEO Coﬁgie ;
(n=723) | (n=246) (n=45) (n=74) (n=442) | (n=283) (n=1814)
® Syphilis Screenin 84.0% | 70.7% | 82.6% | 89.2% | 100.0% | 78.4% | 85.4%

The second Syphilis Screening chart indicates the performance level range of 70.7% to 100%
among the individual CoE(s) rank between the 83.2 to 111.1 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range rank between the 83.2 to 117.6
percentiles of meeting the local threshold goal. The CoE systemwide performance level of
85.4% ranks in the 94.9 percentile of meeting the national and 100.5 percentile of meeting the
local threshold goal.
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TB Screening Indicator: Percentage of clients with HIV infection who received testing with
results documented for latent tuberculosis infection (LTBI) since HIV diagnosis. The national
performance level goal for this indicator is currently set at 90%. The local performance level
goal for a similar indicator is currently set at 85%.

TB Screening Analysis: The 90% national or the 85% local performance level threshold goal
was neither met collectively nor by any individual CoE.

Reasons for failing to meet the national and local threshold goal(s) could be: a) data element
was entered as Aunknowno as opposed to finot
from calculation, and b) data entry is not complete for all clients.

TB Screening

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

CoE
Combined
(n=2168)

H TB Screening 76.5% 66.7% 81.7% 43.5% 78.4% 82.8% 82.0% 76.8%

CoE A CoEB CoE C CoED CoE E CoEF CoE G
(n=723) | (n=354) | (n=246) | (n=46) | (n=74) | (n=442) | (n=283)

The first TB Screening chart indicates the performance level range of 43.5% to 82.8% among
the individual CoE(s) rank between the 48.3 to 92 percentiles of meeting the national threshold
goal. The individual CoE(s) performance level range rank between the 51.2 to 97.4 percentiles
of meeting the local threshold goal. The CoE systemwide performance level of 76.8% ranks in
the 85.3 percentile of meeting the national and 90.4 percentile of meeting the local threshold
goal.

Pagel4of 16

me d i

C



DRAFT 2008ummary Report of HAB QM Indicators

Performance levels without jail setting:

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

TB Screening

CoEH
(n=723)

CoE |
(n=246)

CoE J
(n=45)

CoE K
(n=74)

CoEL
(n=442)

CoE O
(n=283)

CoE
Combined
(n=1814)

i TB Screeninc

76.5%

81.7%

43.5%

78.4%

82.8%

82.0%

78.8%

The second TB Screening chart indicates the performance level range of 43.5% to 82.8%
among the individual CoE(s) rank between the 48.3 to 92 percentiles of meeting the national
threshold goal. The individual CoE(s) performance level range rank between the 51.2 to 97.4
percentiles of meeting the local threshold goal. The CoE systemwide performance level of
78.8% ranks in the 87.6 percentile of meeting the national and 92.7 percentile of meeting the

local threshold goal.
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